- QUALITY POLICY

Quality Technical Services

The primary objectives of QTS Srl are:

e to achieve complete satisfaction of customer and market needs and expectations;
e fo aftain and maintain an excellent reputation for Quality through the provision of its
products/services.

To achieve these objectives, it is the Company’s policy to apply the general principles of:

e compliance with confractual requirements and applicable laws and regulations;

e sfructured fraining in quality and safety disciplines for all functions at every organizational
level;

e assessment of the adequacy, compliance, and effectiveness of the Integrated Management
System (IMS) through internal and external audits;

e periodic review of the System, objectives, and policy in conjunction with Management
Review.

The implementation of this policy requires that the Company’s overall Quality System be
documented within the Quality Management System and kept constantly updated, so that it may
clearly demonstrate the Company'’s intentions regarding the application of Quality Management
and serve as a basis for evaluation and certification by Clients and the relevant
National/International Authorities.

The Quality Policy must be understood at all levels of the Company’s organizational structure. It is
therefore distributed to all holders of the Integrated Management System and to all personnel. It is
also included in staff training courses, particularly for newly hired employees.

The Company Management ensures that the Quality Policy:
a) is appropriate to the required quality needs;
b) includes a commitment to meeting requirements and to continual improvement;
c) includes a commitment to complying with applicable mandatory requirements;
d) provides a framework for establishing and reviewing quality objectives;
e) is communicated, understood, and implemented at all levels of the Company;
f) is available to all interested parties;
g) is reviewed for continual suitability.
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» ENVIRONMENTAL, OCCUPATIONAL
HEALTH AND SAFETY POLICY

Quality Technical Services

QTS Srl has decided to adopt an Integrated Management System compliant with ISO 92001 (2015
version), ISO 14001 (2015 version), and ISO 45001 (2023 version) standards, aimed at achieving well-
defined and measurable objectives for which the Organization intends to invest all necessary
resources and support.

Through obtaining these certifications, the Company aims fo ensure the effective operation of its
processes and compliance with mandatory and voluntary regulatory requirements.

Management and all QTS employees share and endorse their commitment to full adherence to the
following requirements and principles:

QTS undertakes to:

o always comply with applicable legal requirements and ensure a continuous commitment to
the environmental sustainability of the products and services offered, as well as to the
protection of workers’ health and safety;

e promote, at every level of the organization and within each individual’s responsibilities and
competencies, a sense of responsibility toward environmental protection;

e provide full cooperation with customers, suppliers, stakeholders, and interested parties,
ensuring complete transparency in external information and communication;

o implement worker consultation and participation, including through their representatives, in
all areas concerning occupational health and safety;

e require all employees, within the scope of their respective responsibilities and competencies,
to operate while taking care of their own health and safety and that of all other persons
involved;

e always comply with applicable legal requirements and ensure a continuous commitment to
the environmental sustainability of the products and services offered and to the protection
of workers.

In pursuing these objectives, QTS Management is committed to:

o fully implementing applicable laws, environmental regulations, and other voluntary
commitments undertaken;

e maintaining an effective Integrated Management System that takes into account the
requirements of the aforementioned standards;

e optimizing the consumption of natural and energy resources;

o establishing objectives for the continuous improvement of environmental performance;

e raising awareness among all personnel in order to promote and encourage every initiative
for environmental protection and foster active participation in continuous improvement;

e paying attention to the concerns and expectations of the communities in which it operates
by implementing consultation, information, and involvement initiatives;

e protecting all aspects related to occupational health and safety in the workplace;
motivating and enhancing the potential of its human resources.

The QTS Staff deeply, fully, and actively shares this philosophy, in the firm belief that only through
adherence to these principles can a relationship based on trust, respect, and mutual satisfaction be
established.
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